BRUNEL MEDICAL PRACTICE

JOB DESCRIPTION

Job Title:


Practice Nurse
Place of work:
 Babbacombe, St Marychurch and Shiphay Surgeries
Accountable to:  
 Lead Practice Nurse(s)
Job Purpose:

To provide a comprehensive service to the patient and the clinical team, as part of the whole primary care team.

To ensure the Business runs effectively and efficiently with ongoing accurate GMS data recording in order to fully comply with the QOF requirements.

Clinical Responsibilities:

· To see, assess, plan the care of and implement, then evaluate the care of patients within the surgery at specified appointment times. To work with the lead practice nurse to deliver appropriate clinics and to continually develop the services offered to patients, and to develop the protocols around high quality clinical practice.

· Formal chaperoning

· Accurate recording of -
Height, Weight, BP, Temperature, Pulse, Respiration

· Urinalysis

· Electrocardiogram recording (ECG)

· Pulse Oximetry recording

· Telephone advice

· Basic counselling skills

· Triage

· Basic Wound Care and dressings

· Suture / Clip removal

· Flu Immunisation

· Pneumonia Immunisation

· General Injections

· Phlebotomy and handling all types of specimens

· Near patient testing for patients using Warfarin medication.

· Nursing assistance with IUCD insertion. 

· Health Promotion and lifestyle advice

· Discussing Breast Awareness

· Laying up and assisting with minor surgery

· Interim HRT checks.

· Involvement with rotational procedure with sterile supplies of equipment from CSSU.

· Checking emergency equipment as required

· Electronic updating of patient records to include recording appropriate details relating to all patient consultations with correct Read Coding and Recall as needed.

· Electronic accurate recording of GMS data.

Extended Clinical Responsibilities:

· Childhood Immunisations 
· Travel Health Advice and Vaccination

· Doppler Assessment under supervision of Lead Nurse
· Adherence to the Infection Control guidelines within the practice

· Mental health annual review checks.

· Ear syringing 
· Weight management

· Cervical Cytology Screening 
· General contraception advice and oral contraception checks following Practice protocol to include Depo-Provera Injection.
· Diabetic Interim and annual reviews following Practice Guidelines

· Asthma & COPD annual review following Practice Guidelines.

Additional Duties:

· Participating in Team Meetings

· Ongoing attention to Health and Safety Issues

· Attending Clinical Governance Meetings. 

· Responsible for identifying any problems with stock or clinical equipment

· Clinical Audit

· Influencing and implementing changes as needed into clinical practice

With the guidance of the Senior Nurse.

Communication and Working Relationships:

To be able to impart unwelcome news to patients and their relatives / carers in a professional and reassuring manner and manage the reactions and questions to such news.

To be able to teach patients and colleagues in line with agreed experience and skills relating to health promotion and new clinical skills.

To work as an integral part of the whole practice team. 

Confidentiality:

· In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters.   They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately

· In the performance of the duties outlined in this Job Description, the post-holder may have access to confidential information relating to patients and their carer’s, practice staff and other healthcare workers.  They may also have access to information relating to the practice as a business organisation.  All such information from any source is to be regarded as strictly confidential

· Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive data.

Health & Safety:
The post-holder will assist in promoting and maintaining their own and others’ health, safety and security as defined in the practice Health & Safety Policy, to include:

· Using personal security systems within the workplace according to practice guidelines

· Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks

· Making effective use of training to update knowledge and skills

· Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards

· Reporting potential risks identified.

Equality and Diversity:

The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:

· Acting in a way that recognizes the importance of people’s rights, interpreting them in a way that is consistent with practice procedures and policies, and current legislation

· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues

· Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.

Personal/Professional Development:

The post-holder will participate in any training programme implemented by the practice as part of this employment, such training to include:

· Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development

· Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work.

Quality:

The post-holder will strive to maintain quality within the practice, and will:

· Alert other team members to issues of quality and risk

· Assess own performance and take accountability for own actions, either directly or under supervision

· Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance

· Work effectively with individuals in other agencies to meet patient’s needs

· Effectively manage own time, workload and resources.

Communication:

The post-holder should recognise the importance of effective communication within the team and will strive to:

· Communicate effectively with other team members
· Communicate effectively with patients and carers
· Recognise people’s needs for alternative methods of communication and respond accordingly.
Contribution to the Implementation of Services:

The post-holder will:

· Apply practice policies, standards and guidance

· Discuss with other members of the team how the policies, standards and guidelines will affect own work

· Participate in audit where appropriate.

This job description is not definitive or exhaustive, and may be reviewed in the light of changing circumstances at a personal or organisational level. Any changes will be made in consultation with the post holder through the appraisal and review process.

Person Specification:

	Attributes
	Essential
	Desirable

	Knowledge, Skills and Qualifications
	RGN – 1st level

NMC registered

Computer literate

Asthma, COPD and or Diabetes chronic disease management experience
	Diploma / Degree in practice nursing



	Aptitude and Abilities
	Able to manage own workload within departmental priorities and protocols

Excellent communication skills, record keeping and telephone manner

Able to keep accurate electronic and manual records with appropriate audit trails
	

	Attitudes and behaviours
	Team worker

Able to work under pressure

Understand and apply the principles of equality of opportunity and access to services

Proactive and able to use own initiative

Self motivated


	

	Other factors
	Able to move between practice sites as required

Undertake mandatory training annually
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